
 

 

 

 

 

 

 

Donations Recording Policy 

Want to know more about how donations are being recorded on your Personal Page and in your 
Customer Center? Please read over the policy description below. 

The thermometer feature on a Personal Page, and the total in the My Progress section will reflect the total 
amount of funds entered by participants through their Participant Center and/or received by the Chapter either 
by mail, by phone or online in the participant's name. All donations made will appear with donor name in the My 
Progress section and in the scrolling donor list on a participant's Personal Page.  

Remember to keep a copy of your deposit slip when mailing in pledges or donations. 

In Office Donations Recording Policy: 

The Chapter is required to enter in donor information for every donation we receive via mail or phone. In 
an effort to record as much information as possible, it may take some time for donations to appear on a 
participant's personal website. Please be patient and allow the Chapter two weeks for donations mailed 
or phoned in, and four days for online donations, before contacting us with questions. 

Unconfirmed Gifts Policy: 
 

Now you will be able to add cash and check donations to your fundraising total before they are received 
and processed at the chapter (and make your thermometer go up!) from your Participant Center. This 
feature is called 'Unconfirmed Gifts' and you can utilize it by following these steps: 
1. Log into your Participant Center with your username and password 
2. Visit the 'Progress' tab and select 'Enter a New Gift' 
3. You MUST HAVE all of the following information to enter the gift so that it can be appropriately 
confirmed by Chapter staff when the donation is received: 

    First and last name (no nicknames) 
    Address 
    Email 
    Donation amount 
    Check number (if donation is a check) 

4. You will have the option to enter a 'Recognition Name' for each donor.  For example, you may want 
the scroll on your Personal Page to read 'Aunt Sally' or 'The Smith Family' rather than 'Sally Smith.' 
5. Click 'Add' and your gift will be added to your thermometer and Personal Page fundraising total. 
Please note that unconfirmed gifts will not count toward your official fundraising total until they 
have been received, processed and confirmed by the Chapter. 



 

 

 

 

 

 

 

*Every effort will be made to confirm all Unconfirmed Gifts received by the Chapter.  If confirmation 
cannot be made, a new entry will be created and the donor’s name will appear in the My Progress 
section and in the donor list on a participant's Personal Page. If cash is sent in and no donor name is 
associated with it, it will be credited to an anonymous donor and "Various Pledges" will be seen in the 
scrolling donor list on a participant's Personal Page. 

Matching Gift Policy: 
 

Due to the unique filing requirements, we highly suggest all participants let our trained Chapter Staff 
make all Matching Gifts entries. As soon as we receive the proper Matching Gift documentation, the 
Matching Gift donations will show up as Unconfirmed Gifts on your Participant Center until our staff has 
received all funds. Need to learn more about Matching Gifts? Read our Matching Gifts explanation to 
help you get started today. 

 
Team Gifts Policy: 
 

Donors can contribute to the Team Total Fundraising Goal instead of making a donation to an 
individual team member's fundraising efforts. Your donors won't have to choose their favorite 
cousin, co-worker or neighbor anymore; they can simply make a donation to the entire team.  Please 
note that while Team Donations will raise your Team Total Fundraising, they will not affect an individual 
team member’s fundraising goal, cannot be transferred to an individual team member's fundraising 
after the donation has been made, and therefore will not help meet any individual team member’s 
fundraising minimum or count toward prize qualifications. 

Please encourage all your donors to make their gifts to you online. Our website is completely secure, and 
this method allows the most information possible to be captured. All donations made online, regardless of the 
amount of the gift, will be reflected with donor name in your scrolling donor list (unless the donor opts out). 

If you still have questions, please give us a call at (202) 296-5363. 

Thank you for raising funds to support the National MS Society! 

 

http://eventdcw.nationalmssociety.org/site/DocServer/Making_your_gift_grow_with_matching_gifts.pdf?docID=31021

